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ENGLISH
Two (2) Year International Warranty

Your CALLAWAY watch is warranted by Callaway Watches* for a period two (2) years from the original date of purchase under the 
terms and conditions of this warranty. The Callaway warranty covers materials and manufacturing defects. A copy of the receipt or dealer 
stamp in the warranty booklet is required for proof of purchase.

During the warranty period the watch movement, hands and dial are the only components covered under this warranty. A covered 
component will be repaired or the watch will be replaced free of repair charges, if it proves to be defective in material or workmanship 
under normal use.

In case of replacement, Callaway cannot guarantee that you will receive the same model watch. If your model is not available, a watch of 
equal value and similar style will be provided. The warranty for the replacement watch ends two (2) years from the date the replacement 
watch is received.

This Warranty Does Not Cover:
•	Any defects in materials and workmanship of battery, case, crystal, strap or bracelet.
•	Damage resulting from improper handling, lack of care, accidents, or normal wear and tear.
•	Water damage unless marked water-resistant.

This warranty is void if the watch has been damaged by accident, negligence of persons other than authorized Callaway sales or services 
agents, unauthorized service, or other factors not due to defects in materials or workmanship.

The foregoing warranties and remedies are exclusive and in lieu of all other warranties, terms or conditions, express, implied or statutory, 
as to any matter whatsoever, including, without limitation, warranties of merchantability, fitness for a particular purpose, accuracy, 
satisfactory quality, title, and non-infringement, all of which are expressly disclaimed by Callaway. Callaway shall not be liable for incidental, 
consequential, indirect, special or punitive damages or liabilities of any kind arising out of or in connection with the sale or use of this 
product, whether based in contract, tort (including negligence), strict product liability or any other theory, even if Callaway has been 
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advised of the possibility of such damages and even if any limited remedy specified herein is deemed to have failed of its essential 
purpose. Callaway’s entire liability shall be limited to replacement or repair of the purchase price paid, at Callaway’s sole option.

Some countries, states, or provinces do not allow the exclusion or limitation of implied warranties or the limitation of incidental or 
consequential damages so the above limitations and exclusions may be limited in their application to you. When implied warranties may 
not be excluded in their entirety, they will be limited to the duration of the applicable written warranty. This warranty gives you specific 
legal rights; you may have other rights that may vary depending on local law. Your statutory rights are not affected.

Requesting Warranty and Other Watch Repair
Should you require work under warranty, please send in your watch, a copy of your sales receipt and/or the warranty booklet with 
dealer stamp and a description of the problem to the authorized international watch service center closest to you (see enclosed list of 
addresses).

For service work that is not covered under this warranty, the service center may perform the services you request for a charge 
dependent on watch style and type of work requested. These charges are subject to change. Such charges will be notified and agreed by 
you prior to performing the services.

Do not send original packaging, as it will not be returned. Callaway highly recommends you insure your parcel and adequately protect the 
watch during shipment. Callaway is not responsible for product lost or damaged during shipment.

For repairs of your CALLAWAY watch we recommend that you contact an authorized Callaway dealer or the authorized international 
watch service center closest to you (see enclosed list of addresses).

*10615 Sanden Drive, Dallas, Texas 75238 USA
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* AUSTRALIA
Fossil Management Services Pty Limited
Unit 6 Allambie Grove
25 Frenchs Forest Road
Frenchs Forest NSW 2086
Tel: (61) 2 9453 0288
Fax: (61) 2 9453 0299

* AUSTRIA
Fossil Group Austria
Service
Triester Str. 72/A/43
A-1100 Wien
Tel: 0810/300450

* BELGIUM
De Horlogemaker
Nieuwe Steen 2d (2nd stock)
NL-1625 HV Hoorn
Tel: 0800 78068
Fax: +31 229 273847
Email: info@dehorlogemaker.nl

Authorized Callaway Service Centers

* BOSNIA-HERZEGOVINIA
Vrijeme D.O.O.
Stjepana Radica BB
BA-88320 Ljubuski
Tel/Fax: 387 39 83 5699
Email: scotic@vrijeme.tel.net.ba

* BRAZIL/PARAGUAY
Nesher
Rua Visconde de Piraja #142-206
Ipanema, Rio de Janeiro
Brazil 22410-002
Tel: (5521) 522-1996
Fax: (5521) 521-8007

* CANADA
124 Connie Crescent
Unit 7
Concord, Ontario
L4K 1L7
Tel: 1-866-636-7745
Fax: 905-760-9338

* CHINA
Young Time
Block C
Lian Tang Chun Wei Ind. Bldg.
Lian Tang, Shenzhen
China
Tel: (86) 755 2573 3591
Fax: (86) 755 2570 8796

* COLOMBIA
Grupo Viertina de Colombia
Calle 94 No. 15-32 Of. 704
Santafe de Bogota
D.C. Columbia
Tel: (571) 621-5103
Fax: (571) 621-5113
Email: gviertina@multiphone.net.co

* CROATIA
Korum Trgovina d.o.o.
Vlaska 55
HR–10000 Zagreb/Croatia
Tel: (3851) 46 97 788
Fax: (3851) 46 16 424
Email: boz@korum.hr
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* CYPRUS
Mallouppas & Papacostas Trading Co. Ltd.
Voukourestiou 26
Strovolos Industrial Area
Nicosia
Cyprus
Tel: (3572) 315 045

* CZECH REPUBLIC/
	 SLOVAK REPUBLIC
Altro SPOL. S.R.O.
Václavická 2385
CZ-193 00 Praha 9
Tel: (420) 2 81 92 25 01
Fax: (420) 2 81 92 00 13
Email: altro@altro.cz

* DENMARK
H. Staehr A/S
Grusbakken 14
DK. 2820 Gentofte
Denmark
Tel: (45) 4526-9170
Fax: (45) 4526-9111

* ECUADOR
Grupo Viertina
Carlos Tobar E16-142Y
Av. Eloy Alfaro
Quito, Ecuador
Tel: (593) 9805-7422
Contact: Javier Rodriguez

* EGYPT
Link Watches
17 El Shaheed Mahmoud El Ashry St.
Heliopolis
Cairo, Egypt
Tel: (202) 6900001/2
Fax: (202) 6900003
Email: linkwatches@linkwatches.com

* ESTONIA
Megafort OU
Mustamäe Tee 171-27
EE-12913 Tallinn
Tel/Fax: (372) 65 87 913
Email: megafort@hot.ee

* FRANCE
Fossil France
Rue de Martelberg
BP 80023 MONSWILLER
67701 SAVERNE CEDEX
FRANCE
Tel : +33 3 88 02 18 08
Fax : +33 3 88 02 18 09

* GERMANY
Fossil Service
Gewerbegebiet Natzing 2
D-83125 Eggstätt
Tel: 08056/903-2003
Service-Hotline: 0800/0845148
Fax: 08056/903-1000
Email: Service@Fossil.de

* GREECE
Amourgis Agellos
59 vas. Pavlou St.
16673 Voula
Athens, Greece
Tel/Fax: 01-9659906
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* ITALY
Fossil Italia SRL
Via Vecchia Ferriera, 4
36100 Vicenza - Italia
Tel: 39/0444/955955
Fax: 39/0444/955956

* JAPAN
FJ Service Center
5F, 3-4-2, Otsuka
Bunkyo-ku, Tokyo
Japan 112-0012
Tel: 03-5981-4046
Fax: 03-5981-4047

* KOREA
Gallery O’Clock A/S Center
Seocho Bldg. 5/F
1680-3 Secho 4-Dong,
Seocho-ku, Seoul,
137-074 Korea
Tel: 080-592-5432
Fax: 02-593-9914

* HONG KONG
Fossil (Asia) Ltd
5/F CDW Building
388 Castle Peak Road
Tsuen Wan, N.T.
Hong Kong
Tel: (852) 2416 2710
Fax: (852) 2413 4869

* HUNGARY
Eco Drive Kft
Jász u. 83-87
HU-1135 Budapest
Tel: 00361-330 5149
Fax: 00361-340-8572

* ICELAND
Ingimar Gudmundsson ehf.
Skipholt 50B
125 Reykjavik
Iceland
Tel: (354) 511-5500
Fax: (354) 511-5509

* INDIA
Priority Marketing Pvt. Ltd.
ATV Building, D-8,
Street No. 16, MIDC - Marol,
Andheri (East), Mumbai - 400093,
India.
Tel: 91-22-28383675
      91-22-28383626
Fax: 91-22-28222266

* INDONESIA
Time International Service Centre
InTime
Plaza Senayan,
Level 1 #116B – 118B
Jakarta
Tel: +62 21 5725323
Fax: +62 21 5725322

* ISRAEL
D.A. Sports Agencies
13, Kinneret St.
51201 Bnei-Brak
Israel
Tel: (972) 3616-1718
Fax: (972) 3579-5556
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* KUWAIT
Al Yasra Fashion
PO Box 3228 Safat
Red Cresent Bldg. 3rd Floor
13033 Kuwait
Tel: (965) 482-3200
Fax: (965) 482-3100

* LEBANON
Romance S.A.L.
Jisr El Wati - Sin el Fil
PO Box 110773 - Beirut
Lebanon
Tel: (961) 151-2002
Fax: (961) 149-4820

* LITHUANIA
UAB Laimes Tiltas
4, Tiltu St.
LT-5800 Klaipeda
Tel: 370 (6) 412000
Fax: 370 (6) 233964
Email: laimes@takas.lt

* MALAYSIA
Fossil Time Malaysia Sdn Bhd
Unit #27.02, Level 27th Floor
Menara TA One
22 Jalan P Ramlee
50250 Kuala Lumpur
MALAYSIA
Tel: 603 2161 1368
Fax: 603 2161 5168

* MALTA
URS LTD.
57, St. Dominie Str.
Sliema SLM 06 Malta
Tel: (356) 24-8312
Fax: (356) 24-8307

* MAURITIUS
Isen Ltd
Sunset Blvd.
Grand Bay, Mauritius
Tel: (230) 263-4096
Fax: (230) 263-9130

* MEXICO
Tiempo Digital, S.A. de C.V.
Hidalgo 480 Pte
Col. Centro
Monterrey, N.L.
C.P. 64000
Tel: 8989.8633
Distributor:
Grupo Japme, S.A. de C.V.
Tel: (81) 8114.9741

* NETHERLANDS/LUXEMBOURG
De Horlogemaker
Nieuwe Steen 2D, (2nd stock)
NL-1625 HV Hoorn
The Netherlands
Tel: +31 229-214508
Fax: +31 229-273847
Email: info@dehorlogemaker.nl

* NEW ZEALAND (1)
Auckland Watch Company
Shop 10, 290 Queen Street
Hong Kong Bank Building
Auckland, New Zealand
Tel: (64) 9 303 4436
Fax: (64) 9 307 0860
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* SAUDI ARABIA
Al Sawani Group
PO Box 9411
Jeddah 21413 Saudi Arabia
Tel: (966) 2691-2612 ext.300
Fax: (966) 2691-1320

* SINGAPORE
THE FOSSIL SHOP
9 Scotts Road
#03-08 Pacific Plaza
SINGAPORE 228 210
Tel: 65 68352143
Fax: 65 67341517

* SLOVENIA
Bioline D.O.O.
Precna Uliva 6
SLO – 61000 Ljubijana
Tel: (386) 61 43 95 180
Fax: (386) 61 43 95 185
Email: bioline@siol.net

* SOUTH AFRICA
S. Keren & Co.
7 Liddle St.
Green Point,
Cape Town 8005, RSA
Tel: (2721) 418-0045
Fax: (2721) 418-0050

* PORTUGAL
Dream Time Relogios S.A.
Rua do Alecrim, 53 1
1200-014 Lisboa
Portugal
Tel: (351) 21-321-2600
Fax: (351) 21- 321-2690

* QATAR
Blue Salon
Suhaim Bin Hamad Street
PO Box 6255
Doha, Qatar
Tel: (974) 44 66 111
Fax: (974) 44 66 112
Contact:  Ara Baghdayan
Manager Jewellery & Watches Dept.
www.bluesalon.com

* REPRESENTATION SERBIA 
	 AND MONTENEGRO
BPM Export-Import
Djevdjelijska 19
SCG-11120 Belgrade 35
Tel: (381) 11-3809898
Fax: (381) 11-3809898
Email: bpmwatch@eunet.yu

* NEW ZEALAND (2)
Capital Watch Services
100 Willis St
Wellington, New Zealand
Tel: (64) 4 472 9171
Fax: (64) 4 472 9530

* NORWAY/SWEDEN
(IWG) Independent Watch Group
Skk Service
Ringugnsgatan 10
216 16 Limhamn
Sweden
Tel: 46 40 157927
Fax: 46 40 367740

* PHILIPPINES
WATCH CHECK SERVICE CENTER
Level 5 Unit 504, Shangri-la PLaza
EDSA cor. Shaw Blvd.
Mandaluyong City, MM
Philippines
Tel: 632.910.8338

* POLAND
Times Square Sp. z o.o.
02-673 Warszawa,
ul.Konstruktorska 11A
Tel/Fax: 48 22 878 30 77
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* THAILAND
Time Deco Corporation Limited
Floor 11th, Sorachai Building
23/9 Sukhumvit 63 Road, Wattana
Bangkok, 10110, Thailand
Tel: (662) 714-3177
Fax:(662) 714-3044

* TURKEY
Saat ve Saat Sanayi ve Ticaret a.s.
Resadiye Caddesi Gunes
Han No. 1, Kat. 6
34420 Istanbul
Turkey
Tel: (90) 212-513-333
Fax: (90) 212-526-4040
Email: saat@saatvesaat.com
Contact: Mr. Ramazan Kaya

* UNITED ARAB EMIRATES
Al-Futtaim Watches & Jewellery
Ground Floor, Al-Futtaim Tower
Al Naser Square, Deira, Dubai
United Arab Emirates
Tel: (971) 4-2227707
Fax: (971) 4-2219037

* SPAIN
Fossil Spain
Avenida Diagonal 463 Bis 6
08036 Barcelona
Spain
Tel: (3493) 363-3870
Fax: (3493) 410-9354

* SWITZERLAND
No Time AG
Hardstr. 43
CH-4020 Basel
Tel: (4161) 377-8200
Fax: (4161) 377-8202
Email: info@notime.ch

* TAIWAN
FOSSIL (ASIA) HOLDINGS LTD
TAIWAN BRANCH
1/F, No 21, Lane 177
Sec 1, Tun Hua S. Rd.
Taipei, Taiwan
Tel: (886)2-8771-4073
Fax: (886)2-8771-4477

* UNITED KINGDOM
Service Centre
PO Box 7296
Milton Keynes
MK13 9ZH
Tel: +44 870 7707253
Fax: +44 870 7707254

* U.S.A.
Metro Service Center
10615 Sanden Drive
Dallas, TX 75238-1720
Tel: 800-842-8621

* URUGUAY
Optica Nova
21 de Setiembre 2864
11300 Montevideo
Uruguay
Tel: (5982) 710-5662
Fax: (5982) 712-0474

* VENEZUELA
Inversiones Time2000.com C.A.
Avenida Urdaneta
Centro Financiero Latino
Piso 7 Ofc 71
1010 Caracas
Venezuela
Tel: 58-212-564 29 58
Fax: 58-212-564-75 04
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Certificate of Warranty

The CERTIFICATE OF WARRANTY which follows below is to be completed at time of purchase by the 
retail store where you purchased your watch.

Il CERTIFICATO DI GARANZIA seguente deve essere compilato dal rivenditore al momento 
dell’acquisto dell’orologio.

Der folgende GARANTIESCHEIN ist zum Zeitpunkt des Kaufs durch den Einzelhändler auszufüllen, bei 
dem der Kauf erfolgte.

Le CERTIFICAT DE GARANTIE suivant doit être complété au moment de l’achat par le détaillant vous 
vendant la montre.

El siguiente CERTIFICADO DE GARANTÍA deberá ser cumplimentado en el momento de la compra por 
la tienda minorista en la que compró su reloj.
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Country/Date:
Luogo/data:
Land/Datum:
Pays/Date :
País/Fecha:

Sold By:
Venduto da:
Verkauft durch:
Vendu par :
Vendido por:

Model Number:
Numero di modello:
Modellnummer:
Modèle :
Número del modelo:

Sold To:
Venduto a:
Verkauft an:
Vendu à :
Vendido a:
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Vendor Stamp:
Timbro del rivenditore:
Stempel des Händlers:
Cachet du revendeur :
Sello del vendedor:




